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A LIMITED LIABILITY PARTNERSHIP 
INCLUDING PROFESSIONAL CORPORATIONS 

1900 Main Street, Sixth Floor 
Irvine, California 92614 
Phone: (949) 567-2300 
Fax: (949) 567-6600 





Facsimile Transmittal Form 


To: 

Nikki Black 




Fax Number: 

703-308-7749 


Phone Number: 

703-308-1202 


From: 

Paul Veravanich 




Fax Number: 

949-567-6600 


Phone Number: 

949-567-2326 


Re: 

Oath/Declaration for 09/437,833 


Date/Time sent: 

5/31/00 2:28 PM 


No. of Pages: 

g^(incl. cover) 


Application No.: 

09/437,833 




Client Matter No.: 

233/265 





If you do not receive all of the pages, please call Tiliie at (949) 567-2300, extension 1114, 

Notes/Comments: 

Nikki - 

Thank you for returning my call today. As we discussed, attached is the signed 
declaration that we submitted pursuant to the Notice to File Missing Parts mailed to us on 
1 2/1 0/1 999. Please let me know if you require anything else. 

Sincerely, 



Paul Veravanich 



To Be Completed By Fax Operator 



TIME TRANSMITTED! TRANSMITTED BY:_ 



This transmittal is intended only for the use of the individual or entity to which it is addressed, and may contain 
information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this 
transmittal is not the intended recipient or the employee or agent responsible for delivering the transmittal to the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is 
strictly prohibited. If you have received this communication in error, please notify us immediately by telephone, and 
return the original message to us by mail at the above address, Thankyou. 
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PLease acknowledge receipt of the following by affixing hereon the Patent^. 
Trademark Office date stamp ard returning this card to our office. ^ t 



Applicant: 
Serial No.: 
Filed: 
For: 



A tomey(s): 
Crocket No.: 
Date of Deposit: 
Enclosure(s): 



Cameron T. Cook et al. 
09/437,833 
November 9, 1999 

EMPLOYEE SCHEDULING AND SCHE 
MODIFICATION METHOD AND APPARA 
NOTICE TO FILE MISSING PARTS 



Chad W.Miller 
232 

February 1, 200£ 

SafSheet* 




(4) Assignment to West Teleservices Holding 
(6) Copy of Notice to File Missing Parts of ApplicaHon Form 
Express Mail Label No.: EL508737055US 



2) Declaration/(3) Power of Attorney; 
L r ompan yT(5) Recordation CovervSheet; 
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Oty of Delivery 
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SEE REVERSE SIDE FOR 
SERVICE GUARANTEE AND LI ML 
ON INSURANCE COVERAGE fO 





Box Hissing Parte 

Assistant: Commissioner for Patents 
Washington, D.C. 20231 
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:,,lINl: CA V2614~7?00 

Chad W. Miller West Teleservices 

l 233/265 



PRESS HARD. _ — 

You am m&ma 3 copies. ™R PICKUP OR TRACKING CALL 1-800-222-1811 WWW.USpS.gOV r =^^§ z - 

B You are making 3 copies. " "'■»"'«' «■ ■■» » ■■■.■■ — . -. _ — . , 
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FORMALITIES LETTER 



•OCOOOOOOOOS 1 42209* 
APPLICATION KTUMUbR 

09/437,833 

LYON & LYON LLP 
SUITE 4700 

633 WEST FIFTH STREET 
LOS ANGELES, CA 900712066 




FtLINCi/RECCJHT DATli 
1 1/09/1999 



UNITED STATES DEPARTMENT OF COMMERCE 
Patent und Trademark OTfict 

AtMreat COMMISSIONER OF PATUKT AND TRAUb'MAHKS 
Wathingron. D C. 202.* i 



i-JRST NAM CD APPLICANT 
233/265 



AT70KNRY DOCKF.T NUMniiR 

233/265 



Date Mailed: 05/26/2000 
NOTICE OF INCOMPLETE REPLY (NONPROVISIONAL) 

Piling Dat« Granted 

not inclide the Sn^m^^Se S no "<"° M The reply, however, does 

A complete reply must be timely filed to prevent ABANDONMENT of the above-identified application. 
* The oath or declaration is missing 

SSESSK ssrsss 57 c/ * ' * *• »' *• 



under 



A copy of this notice MUST be returned with the reply. 

Customer Service Cenier 

Initial Patent Examination Division (703) 30S-I202 

PART 2 - COPY TO BE RETURNED WITH RESPONSfc 
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